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The problem. This research studied the degree of job 
satisfaction of graduates of the Urbandale High School Dis
tributive Education program from its beginning in 1966 
through the 1972 school year. It also attempted to determine 
whether or not there was any relationship between students' 
perceived degrees of job satisfaction and the grades they 
received for their on-the-job training experiences while 
enrolled in the Urbandale High School Distributive Education 
program. 

Procedure. One hundred forty-one graduates of the 
Urbandale High School Distributive Education program were 
asked to respond to a rating-type questionnaire that listed 
six different degrees of job satisfaction. Each of these 
degrees was assigned a point total--six points for the highest 
degree of satisfaction and one point for the lowest degree of 
satisfaction. There were five different questions relating 
to each graduate's job satisfaction. The combined responses 
to these questions are tabulated and presented in various 
tables, charts, and in descriptive discourse. 

Grades received for on-the-job training were obtained 
from each graduate's permanent file in the guidance depart
ment. These grades, the Pearson Product-Moment formula, and 
the point total as described previously were used to obtain 
the coefficient of correlation between the on-the-job grades 
and the graduate's degree of job satisfaction. 

Conclusions. This study indicated that the graduates 
of the Urbandale High School Distributive Education program 
were satisfied to a high degree with some specific aspects 
of their present jobs. It also revealed that there is no 
relationship between the degrees of job satisfaction and the 
grades received for the on-the-job training experiences. 
Also, approximately one-fifth of the respondents were dis
satisfied with the kinds of on-the-job training experiences 
available to them and many of the respondents indicated that 
they would have liked more outside resource persons brought 
into the classroom. Some of the respondents felt that more 
field trips could be used and that the program could be 
better publicized. 
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CHAPTER I 

INTRODUCTION 

All educational programs need to be periodically 

evaluated to ascertain their degree of effectiveness. The 

Urbandale High School Distributive Education program was 

begun in the Fall of 1966. Since that time, no thorough 

study has been undertaken to attempt to discover with which 

aspects of the program the graduates have been satisfied 

and with which they have been dissatisfied. 

Urbandale, Iowa, is a suburb of Des Moines, located 

on the northwest side of the city. During the 1960's it was 

the fastest growing suburb in the state and, consequently, 

the number of school children increased at an accelerated 

rate. Since its beginning in 1966, the number of students 

enrolled in the Distributive Education program also increased. 

During the 1966-67 school year, the high school enrollment 

was approximately 550 students and the Distributive Educa

tion enrollment was sixteen. During the 1971-72 school year, 

the high school enrollment reached approximately 750 while 

the Distributive Education enrollment was thirty-five. 

During the 1972 school year, after yearly follow-up 

studies of recent graduates, it became evident to the voca

tional staff that it was necessary to assess the program in 

relation to the jobs in which the graduates were employed. 

This study came about as a result of this need. 
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STATEMENT OF THE PROBLEM 

In this study, the researcher will attempt to dis

cover the areas in which the graduates were satisfied or 

dissatisfied. It is hoped that the study will reveal some 

specific job attributes leading to the students' job satis

factions and/or job dissatisfactions. Hopefully, the study 

will also indicate some areas in which the Urbandale High 

School Distributive Education program might possibly be 

altered to improve it and perhaps indicate to what degree 

the graduates of the program are satisfied with their 

present jobs. 

The two problems to be researched in this study are 

related directly to the Urbandale High School Distributive 

Education program. The problems are: 1) To what degree are 

the graduates of the Urbandale High School Distributive Edu

cation program satisfied with some specific aspects of their 

present jobs? 2) What is the relationship between the degrees 

of their satisfaction and the grades they received for their 

on-the-job training while they were enrolled in the Urbandale 

High School Distributive Education program? 

SIGNIFICANCE OF THE PROBLEM 

As previously stated. enrollments in the Distributive 

Education program at Urbandale High School have been increas

ina since the orogram's inception in the fall of 1966. The
~) L ,_~ 
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enrollment has more than doubled during the first five years 

of the program. This enrollment increase also has been 

evidenced in Distributive Education programs throughout Iowa 

and across the country. The emphasis placed on vocational 

and career education in the past years has obviously been a 

factor in this enrollment increase. The fact that during the 

1971-72 school year 15.9 percent of the Urbandale High School 

senior class was enrolled in the Distributive Education 

program reflects the effects of increased promotion of 

career education. 

With continuing emphasis on career education, the re

sults of this study should be important in evaluating certain 

aspects of the Distributive Education program as well as in 

evaluating the total career education prograns at Urbandale 

High School. It will be important to administrators and 

vocational staff members to search for methods that might 

possibly improve the Distributive Education program. In 

addition, the study should be of value to future Distributive 

Education students. 

The first question to be answered is: Are the gradu

ates of the Urbandale High School Distributive Education 

program satisfied or dissatisfied with their present jobs 

and various aspects related to those jobs? The questionnaire 

was constructed to elicit from students their feelings about: 

1) working conditions; 2) relationships with others; J) 

amount of money earned; 4) opportunity for advancement; and 
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5) type of work. Hopefully, the responses will give some 

clues as to what aspects of their jobs made the graduates 

satisfied and/or dissatisfied. An analysis will be under

taken to determine the reason or reasons for the various 

feelings of stUdents about their jobs and what changes might 

be made in the Urbandale High School Distributive Education 

program. 

The second question to be answered is: Is there a 

direct relationship between the degrees of the students' job 

satiSfaction and the grades they received for their on-the

job training while they were enrolled in the Urbandale High 

School Distributive Education program? 

HYPOTHESES 

The hypotheses of this study are: 1) The graduates 

of the Urbandale High School Distributive Education program 

are satisfied to a high degree with some specific aspects of 

their present jobs. 2) There is a direct relationship be

tween the degrees of their satisfaction and the grades they 

received for their on-the-job training. 

PROCEDURES 

One hundred forty-one graduates of the Urbandale High 

School Distributive Education program were asked to respond 

to a rating-type questionnaire (see Appendix B) that listed 

six different degrees of satisfaction. Each of these degrees 
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was assigned a point total--six points for the highest de

gree of satisfaction and one point for the lowest degree of 

satisfaction. There were five different questions relating 

to each graduate's job satisfaction. The combined responses 

to these questions will be tabulated and presented in vari

ous tables, charts, and in descriptive discourse. 

An attempt to validate the questionnaire was achieved 

first by distributing it on a trial basis to approximately 

10 percent of the one hundred forty-one students who parti

cipated in the study. These former students were chosen be

cause they still lived in the Urbandale school area, were 

easy to contact, and were willing to be a part of this sample. 

Changes in the questionnaire suggested by the students were 

made following their evaluation of it. 

Grades received for on-the-job training were obtained 

from each graduate's permanent file in the guidance depart

ment. These grades, the Pearson Product-Moment formula, and 

the point total as described previously were used to obtain 

the coefficient of correlation between the on-the-job grades 

and the graduate's degree of job satisfaction. 

It has been the purpose of Chapter I to present a 

general overview of the entire study. Included are the 

rationale for the study, a statement of the problem, the 

significance of the problem. and the procedures to be used. 

Chapter II is a review of the related literature. This 

literature was selected from the writings of those considered 
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to be experts in the field of job satisfaction, from the 

field of motivation as it relates to work, and from those 

who have done writing in Distributive Education as it relates 

to job satisfaction. Chapter III is the presentation of the 

data obtained from the questionnaire (Appendix A) distributed 

to one hundred forty-one students. Chapter IV is a summary 

of the data, conclusions, and recommendations for possible 

changes in the Urbandale High School Distributive Education 

program. 



CHAPTER II 

REVIEW OF RELATED LPrERATURE 

Job satisfaction is an area in which much study and 

research have been done. Probably more than any other single 

factor, the degree to which a person is satisfied with his 

job and the working conditions surrounding that job determine 

how effectively he will perform his job. Wages or salaries 

motivate almost everyone to do a better job, "but behavioral 

scientists have found that money motivates people only to a 

point."l Pay, in itself, usually is placed in a relatively 

low position among the forces that motivate all kinds of 

workers--blue collar, white collar, professional, executive, 

and self-employed. 

Many items are frequently listed as being more impor

tant than monetary rewards. Beers stated that security, 

esteem, and autonomy are as important as dollar rewards. 2 

Mills said that "factors such as achievement, recognition, 

and responsibility, which are closely related to performance 

of work generally do lead to positive job satisfaction."J 

1"Make Your Job Pay More Than rr.ere Money," Changing 
Times (April, 1969), 31. 

2Michael Beers, Lea de!:shi D, _Em121Q,yee _1i§~9cs and N<otiva
tion (Columbus: Ohio state University Press, 196b), p. 30. 

, . JDuan~ P. S?h~ltz, PS)~h01Qgy_gn~1ng~~try (London: 
Coliler-~acmll18n Lta., 1970 , p. 291. 



8
 

Blai listed similar categories when he wrote, "Numerous 

studies concerning men have been conducted revealing that 

their work values emphasize the management of others, recog

nition, stability, and independence. 1I1 

Mills and Ford concurred that satisfaction in the 

work itself is very important when discussing job satisfac

tion in general. Ford said, "If work can be shaped in such 

a way that it provides greater satisfactions for workers, 

then the level of motivation through satisfaction from the 

work itself is raised. 1I2 Mills said, 

work itself, incorporates aspects of the work
 
which give it inherent interest, such as variety
 
and opportunity for creativity. Perhaps the
 
most useful way of engendering interest in the
 
work itself is to encourage employees to devise
 
their own means of work simplification and to
 
avoid penalizing them when they do. J
 

Quoting Nealey, 

The job's relative importance in the social 
hierarchy also matters. Researchers report that 
while about 20% of all workers appear to be dis
satisfied with their jobs, there is a highe4 degree 
of dissatisfaction at the lower job levels. 

iBoris Blai, Jr., Job Satisfaction and Work Values for 
women (Bethesda, rnd., ERIC Document Reproduction Service, 
ED 040 705, July 1970), p. 1. 

2Robert N. Yord and Edgar F. borgatta, "Satisfaction 
with the viork Itself," Journal of Applied PsychQlogy, LIV 
(february, 1970), 128-134. 

JSchUltz, Ope cit., p. 291. 

4"lvlake Your Job Pay lV.ore 'Than kere h;oney, II op . cit., 
p. J3· 
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This fact would lead one to believe that the less skilled, 

probably less intelligent worker, is more likely to be the 

person who is dissatisfied with his job. 

Individual control of one's own job also has an effect 

on a worker. Patchen said, liThe more employees have control 

over the means of doing their jobs, the more interest they 

take in their work. lIl It would seem then that those who 

have a voice in policy making, etc., will be more satisfied 

with their jobs. 

Blai related that women's work values are widely dis

parate from the values men have stressed. According to Blai, 

women need a sense of accomplishment and personal satisfac

tion, a sense of having mastered a task, and the social bene

fit of working--an escape from loneliness, boredom, and lack 

of stimulation. 2 

As one can see, much research has been conducted in 

the area of job satisfaction, but not all authors are in 

a~reement on some topics related to job satisfaction. 

Galbraith said that to obtain maximum output from its workers 

a company should "make the supervision the primary means by 

lStanley Wi. Nealey, The RgJativLImQQr.tance~f_Job 
Factors I A New Measurement ~Rroach (Bethesda, lV,d. I ERIC 
Document ReproductIon Service, ED~5 721, May, 1970). 

2 ....• . 
.b1 a1., op. cit., p. 1 . 
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which to motivate workers."l Patchen, in almost the oppo

site point of view, states, 

Although approval for good work by supervisors (or 
the lack of such approval) is often commented upon 
by employees, there is little evidence that the 
likelihood of supervisory compliments for achieve
ment has much impact on the level of job motiva
tion. 2 

Another researcher, Herzberg, in The Motivation to 

Work, suggests that "factors which contribute to job satis

faction and factors which contribute to job dissatisfaction 

form two separate sets. 1I3 He contends that factors from one 

set contribute to satisfaction if present, but not dissatis

faction if absent, while factors from the other set lead to 

much dissatisfaction if not present. Herzberg names the 

factors which make up the first set as satisfiers, things re

lated to intrinsic matters derived from the work itself. He 

names the factors which make up the second set as dissatis

fiers. These are directly related to extrinsic matters de

rived from the conditions of work. SOIDe of Herzberg's4 

satisfiers and dissatisfiers are briefly described below: 

1Jay Robert Galbraith, "Motivational Determinants of 
Job Performance," Dissertation Abstracts International, 25 
(1967), 2686A. 

2Martin Fatchen, Participation,-A£.hiev~m~nhand 
Involvement on the Job (Englewood Cliffs, New Jersey: 
Prentic-e-Harr:--Inc. ,1970): p. 123· 

3Thomas J. Sergiovanni and Fred Carver, I'he New Sc.hool 
;~ac~~:~§i97~)~J}~QIT_OfA_9.ffiJnistration (New York: Dodd, Mead 

4Ibid ., p. 71. 
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Satisfiersl Achievement, Recognition, Work Itself, 
Responsibility, and Advancement.
 

These Satisfiers lead to increased oerformance
 
as they focus on our growth-approach needs.
 
Motivational potential is high for most people.
 

Dissatisfiersl Salary, Possibility of Growth, Inter
personal Relations, Status, Supervision, Policy 
and Administration, Working Conditions, Job 
Security, Personal Life. 

These Dissatisfiers lead to decreased performance. 
If provided for, these factors satisfy our 
maintenance-avoidance needs. Motivational 
potential is low for most people but hygenic 
potential (avoiding dissatisfaction) is high. 

Herzberg's studies indicate that the satisfiers 

(achievement, recognition, work itself, responsibility) con

tribute to a good feeling by employees about their jobs and 

also that the dissatisfiers (possibility of growth, salary, 

working conditions, job security) are not present in suffi 

cient forms or amounts when the employees are dissatisfied 

or have poor feelings about their jobs. 

The following figures, from Herzberg's studies, indi

cate how different classes of workers feel about the aspects 

of their jobs that become satisfiers and dissatisfiers for 

them. 

For scientists, Herzberg's studies, Figure 1, indicate 

that the most important satisfier is achievement on the job 

with everything else becoming secondary. 

Achievement for engineers, Figure 2, was found by 

Herzberg also to be the single most important area of satis

faction with all other areas being secondary in importance. 
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Figure 1r Comparison of satisfiers and dissatisfiers 
for scientists. 

1Frederich Herzberg, Bernard Mausner. and Barbara 
Snyderman, The Motivation to Work (New York, John Wiley. 
1959), p. 96. 
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Figure I. Comparison of satisfiers and dissatisfiers
for engineers. 

1Herzberg, Ope cit., p. 98. 
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Women in high level professional positions, Figure 3, 

rank many items as satisfiers. Achievement, the work itself, 

responsibility, and recognition all are good satisfiers when 

present, and poor company policies, and administration, and 

poor working conditions serve as dissatisfiers when present. 

Engineers and accountants in Pittsburgh, as indicated 

in Figures 4 and 5 both rank achievement and recognition as 

the top two satisfiers when present and also rate poor com

pany policies and administration and poor supervision as 

dissatisfiers. To the accountants, job advancement was third 

in importance while to the engineers the work itself ranked 

third as a satisfier. 

As seen in Figure 6 Finnish Supervisors ranked respon

sibility, achievement, and the work itself as the most neces

sary attributes of a job to provide job satisfaction while 

poor supervision, poor company policies and poor working 

conditions provided their greatest dissatisfaction. 

Herzberg's studies point out those job attributes which 

must be present for persons to be satisfied with their jobs 

and also those things which, if not present, cause job dis

satisfaction. 

In the broad area of human needs and those needs in 
1relation to motivation to work, Abraham Maslow has developed 

an interesting and useful framework which incorporates needs 

lHerzberg, Ope cit., p. 109· 
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P=tage F~uency rC'..lccnbj:';c Frequency
LawFeclicgs High Feelings 
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Figure J. Comparison of satisfiers and ~issatisfiers 
for women in high-level professional positions. 

lHerzberg, Opt cit., p. 99. 
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lHerzberg, Ope cit., p. 101. 
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Figure 5. Comparison of satisfiers and dissatisfiers 
for Pittsburgh accountants. 1 

lHerzberg, op. cit., p. 104. 
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Figure 6. Comparison of satisfiers and dissatisfiers 
for Finnish Supervisors. 

IHerzberg, Ope cit., p. 106. 
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into a five-level taxonomy (Figure 7) arranged in order of 

importance. 

Self-Actualization
 

Autonomy
 

Esteem
 

Social
 

Security
 

Figure 7. Maslow's Hierarchy of Needs. 1 

Maslow indicates that there is a definite order to the 

wants of all employees. According to Maslow, 

When a need is fairly well satisfied, the next 
higher need emer~es in turn to dominate the con
scious life and to serve as the center of organi
zation of ?ehavior~ since gratified needs are not 
active motlvators.~ 

lSergiovanni, Ope cit., p. 84. 

2rterz berg, Ope cit., p. 110. 
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If this is true, it appears that, if the needs at the highest 

level of the hierarchy are to be met and if the employee is 

to be satisfied and motivated as much as possible, the needs 

at the lower levels must first be satisfied. These lower 

level needs must then be the first goals of employers so that 

the other needs can be achieved resulting in more satisfied 

and more productive employees. 

Although much has been written in relation to job 

satisfaction in various occupational and industrial settings, 

very little work has been done in relating the specific areas 

covered in high school Distributive Education curriculums to 

satisfaction at full-time jobs after high school graduation. 

Johansen points out that Distributive Education programs in 

Iowa are being conducted in diverse ways and that many dif

ferent approaches are being attempted in the Distributive 

Education classrooms,l but little has been done in associating 

them to the job satisfaction of these students after they 

graduate and begin their full-time working careers. 

Johansen's study is the only available material which 

relates directly to the Distributive Education curriculum, 

lXarold Dale Johansen, "An Evaluation of the Federally 
Reimbursed Distributive Education Programs in Iowa High 
Schools with Specific Reference to the Evaluative Guides as 
Developed by the National Study of Secondary Schools Evalua
tion •. Dissertation Abstracts_In1ern§:1iQ!}§.1. 24 (1964). 448., ~~.-_ .._---_._-----~~ 
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but it does not suggest anything related to job satisfaction 

of students in Distributive Education programs after they 

graduate from high school. 

The area of job satisfaction appears to be one where 

little research has been done. This study could prove to be 

very beneficial to any Distributive Education coordinator. 

Chapter II has been an overview of the significant 

literature related to job satisfaction and those job attri 

butes which serve as satisfiers and dissatisfiers in differ

ent kinds of jobs and occupations. It emphasizes achievement, 

recognition, the work itself, and responsibility as aspects 

leading toward job satisfaction and the lack of an adequate 

salary, the lack of the possibility of growth, poor job 

status, and poor supervision as aspects which lead toward 

job dissatisfaction. Furthermore, Chapter II presents 

Herzberg's and Maslow's theories of motivation and needs re

lated to work. Chapter III, which follows, is a presentation 

of the data. 



CHAPTER III
 

PRESENTATION OF THE DATA
 

With greater emphasis being placed on career and voca

tional education today, it would appear that the results of 

this study should be of significant value, not only to the 

Urbandale, Iowa, School District, but also to those who 

might be interested in improving their Distributive Education 

programs. It is the earnest desire of this writer to present 

the results of his findings in a way that might be useful to 

anyone seeking some guidance and help in building strong 

programs for career-oriented students. The data to follow 

indicates that the respondents had some strong feelings pro 

and con about various aspects of their jobs. Also, the 

graduates made some interesting and meaningful comments con

cerning each of five questions related to job satisfaction. 

The data gathered in this study is presented in tabu

lar and written form. The main purpose of this chapter is to 

introduce to the reader the significant findings related to 

job satisfaction or dissatisfaction as declared or espoused 

by the respondents. It is hoped that the analytical system 

used in presenting and describing the data of this study is 

clear, logical, and meaningful. 

The Pearson Product-Moment Formula was used to deter

mine the coefficient of correlation between the graduates' 

perceived degrees of job satisfaction and the grades they 
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received for on-the-job training experiences. Grades re

ceived for on-the-job training were obtained from the gradu

ate's permanent file in the guidance department. 

One hundred forty-one graduates of the Urbandale High 

School Distributive Education program were asked to indicate 

the degree of their job satisfaction in various areas by 

checking six different degrees of satisfaction. Each of 

these degrees was then assigned a point total--six points for 

the highest degree of satisfaction and one point for the 

lowest degree of satisfaction. Five questions relating to 

each graduate's job satisfaction were asked: 1) How much of 

the time do you or did you like the general working condi

tions of your job? 2) What is the relationship between you 

and the people with whom you work? 3) To what degree are you 

satisfied with the amount of money that you are presently 

earning? 4) To what degree are you satisfied with the oppor

tunity for advancement that is available to you in your 

present job? and 5) To what degree are you satisfied with 

the type of work that you are now doing? 

The combined results of these questions should reveal 

how satisfied the Urbandale High School Distributive Educa

tion graduates are with their present jobs and also what fac

tors cause their dissatisfaction. 

During the month of July, 1973, the questionnaire 

(Appendix A) was mailed to one hundred forty-one graduates of 

the Urbandale High School Distributive Education program. Of 
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these one hundred forty-one possible respondents, 50 returned 

a completed questionnaire. Figure 8 is a graph of the 

responses. 
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Figure 8. Year of graduation of Distributive Educa
tion students in Urbandale High School for years 1966 through
1972. 

Although the variations are slight, the recent gradu

ates were the most frequent respondents as evidenced by the 

fact that the years of 1971 and 1972 contain exactly half of 

the respondents with twelve and thirteen respectively. The 

four preceding years encompassed the other one-half of those 

responding with six from 1967, six from 1968 8 and five from 

1969, and eight from 1970. 

Figure 9 shows that a majority of the former students 

responding are younger and more recently graduated from high 

school with thirteen being nineteen years old and thirteen 

being twenty years old. This is 52 percent of the total. 

This response by the younger, recent graduates reflects the 
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recent curriculum of the Urbandale High School Distributive 

Education program with less emphasis on the earlier curriculum 

of the program. 
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Number of Respondents to Questionnaire 

Figure 9. Age of responding graduates of Urbandale 
High School Distributive Education Program. 

A probable reason why the highest percentage of 

respondents was in the classes of 1971 and 1972 is that many 

of them still reside in the general geographic area of 

Urbandale and they were more easily contacted. The question

naire was discussed personally with some of the respondents 

who resided in the community which may have influenced a 

greater response. 

Figure 10 indicates that of the possible one hundred 

forty-one respondents, one hundred three graduated from 

Urbandale High School during 1970, 1971, and 1972. 
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Figure 10. Size of Urbandale High School Distributive 
Education Classes (1966-67 - 1971-72). 

The questionnaire contained five questions related to 

the graduates' satisfaction with some specific aspect of 

their present jobs and a sixth question asking for suggested 

changes in the Urbandale Distributive Education program. The 

results of these questions follows. 

As seen in Table I, thirty percent of those responding 

indicated that they liked the working conditions all of the 

time, forty percent indicated that they liked the working 

conditions most of the time, and twenty-eight percent 

indicated that they liked the working conditions some of the 

time. Only two percent indicated any level of dissatisfac

tion with the working conditions. It is evident that the 
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TABLE I 

RESPONSES TO THE QUESTION, "HOW MUCH OF 'THE TIME DID YOU 
LIKE THE GENERAL WORKING CONDITIONS OF YOUR JOB?" 

Number of 
Respondents Response Percent 

15 
20 
14 

Liked all of the time 
Liked most of the time 
Liked some of the time 

30% 
40;~ 

28% 

o 
1 
o 

50 

Disliked some of the time 
Disliked most of the time 
Disliked all of the time 

0% 
2% 
0% 

100% 

respondents are quite satisfied with the general working con

ditions of their present jobs. Their written comments indi

cate the specific areas of their satisfaction and dissatis

faction as related to general working conditions. A few of 

their comments are listed below while all of the comments con

cerning this question (question A) are contained in Appendix 

c. 

"It is a good outdoor job." 

"Because I am outside. I like the exercise." 

"I like my job and conditions because I enjoy my 
work	 a lot. iI 

liThe DeoDle are all around my age, it's a very 
relaxed and'informal place, and it's interesting and 
creative work." 

"I work in the hospital and being able to help 
other people. At times the working conditions are 
quite unfair. iI 

"Out in the open and not in a stuffy building." 
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These comments indicate that many of the respondents 

enjoy working conditions that allow them to be outside at 

least part of the time and also that allow them some freedom 

to more around and get some exercise on the job. 

Table II shows that forty-eight percent of the respon

dents indicate they got along with the people with whom they 

worked all of the time and fifty percent indicate that they 

got along with the people with whom they worked most of the 

time. Only two percent indicated that they did not get along 

TABLE II 

ltESPONSES TO THE QUES'rION, "WHA'r IS THE RELAfrIONSHIP 
BE'1'VJEEN YOU AND THE PEOPLE WITH WHOM YOU WORK?" 

Number of 
Respondents Response Percent 

24 
25 

o 

Got 
Got 
Got 

along all of the time 
along most of the time 
along some of the time 

48% 
50 " -10 

0% 

1 
o 
o 

Did 
Did 
Did 

not 
not 
not 

get along some of the time 
get along most of the time 
get along all of the time 

2% 
0% 

. 0% 

50 100% 

with the people they worked with. This must be considered a 

substantial indication that the respondents are very well 

satisfied with their relationships with their fellow employees. 

Their comments indicated that they had many different and 

varied reasons for satisfaction with their relationships with 
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others at work. A few of these comments are listed below 

with all comments concerning this question (question B) 

found in Appendix D. 

"We try to have consideration for one another." 

"Everyone works together." 

"Easy to work for. Pleasant personality.1I 

III get along with them because we have a lot of 
the same interests and they are all around my age." 

"Because they are just down-to-earth friendly
people. 1I 

liThe people I work with are very friendly. It's 
not like a boss-employee relationship. There are 
rules to follow like any job, but I enjoy going to 
work. I meet new people every day. We have a lot 
of fun." 

"Fine people. Only see them at work. No one is 
pushy. II 

"Vie all got along--mutual trying for friendship. 
I did my job and they expressed appreciation. 1I 

IIEveryone works together." 

These comments indicate that the respondents' satis

factions with their relationships with people with whom they 

work comes because of mutual consideration for one another, 

because everyone tries to work together, and because most of 

the people they work with are very friendly. 

The responses to question C, as found in Table III, 

are much more varied than the previous two questions. 
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TABLE III 

RESPONSES Ira THE QUESTION, liTO \lOOT DEGREE ARE YOU SATISFIED 
WITH 'rHE AfllOUNT OF MONEY rrHAT YOU ARE PRESENTLY EARNING?" 

Number of 
Respondents Response Percent 

i) Satisfied all of the time 261~ 
18 Satisfied most of the time )6%

5 Satisfied some of the time 10% 

) Dissatisfied some of the time 6% 
5 Dissatisfied most of the time 10% 
6 Dissatisfied all of the time 12% 

50 100% 

Twenty-six percent of those responding indicated that they 

were satisfied with the amount of money that they earned all 

of the time, thirty-six percent were satisfied most of the 

time, and ten percent were satisfied some of the time. A 

total of twenty-eight percent indicated varying degrees of 

dissatisfaction with the amount of money they earn. This 

variance could be an indication of several things: 1) The 

Urbandale High School Distributive Education graduates are 

earning many varied amounts of money; 2) These graduates are 

presently at many different educational levels and therefore 

their attitudes about the deserved amount of money for a 

partiCUlar job vary; and ) The enviro~~ent may affect the 

attitude as to the right amount of money for a particular job. 

A few of the respondents' specific comments to this 

question (question C) are listed below with all of their 

comments found in Appendix E. 
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III earn what I am qualified to make and it
 

compares with other jobs of similarity.1I
 

"Pay not commensurate with job." 

"After a while I am hoping for a raise." 

"Thou~h minimum wage was all I could expect for 
the unskllled work I was doing, it seemed that after 
deductions there was no paycheck left." 

"I am fairly satisfied with the money I earn, 
except when they make me take charge of a shift 
then I feel I should make a few extra dollars." 

"I am getting the maximum pay that the company 
pays but sometimes it just doesn't pay for all the 
bills."
 

"My wife doesn't need to work and we live
 
comfortably. " 

These comments would seem to indicate that even 

though some of the respondents are dissatisfied with the 

amount of money they earn and that it often doesn't pay for 

everything they would like to bUy, they realize that they 

are being fairly paid for the work they do. 

As seen in Table IV, of the five major items on the 

questionnaire, question D brought out the most varied 

responses. Twenty-eight percent of the respondents were 

satisfied with the opportunity for advancement all of the 

time. Four percent were dissatisfied some of the time. The 

other responses brought about percentage rates between four 

and twenty-eight percent. 
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TABLE IV 

RESPONSE~_'r~ TH~ QUESTION, "TO WHAT DEGREE ARE YOU SATISFIED
 
W1TH TH~ OPPORTUNITY FOR ADVANCEMENT THAT IS
 

AVAILABLE TO YOU IN YOUR PRESENT JOB?"
 

---_._---==========================--===
 
Number of 
Respondents Response Percent 

14 Satisfied all of the time 28%
13 Satisfied most of the time 26% 

3 Satisfied some of the time 6% 

2 Dissatisfied some of the time 4% 
8 Dissatisfied most of the time 16% 

10 Dissatisfied all of the time 20% 
50 100% 

-----._-------

The largest groups of persons come at both ends of 

the scale. Fifty-four percent of the respondents were 

satisfied with the opportunity for advancement all or most 

of the time and 36 percent of the respondents were dissatis

fied all or most of the time. These figures show that those 

responding are either highly satisfied or highly dissatis

fied with their opportunities for advancement. 

One reason for this may be that the jobs that these 

persons hold are generally of two types--either they are 

jobs in the sequence leading to better paying, higher respon

sibility jobs or they are jobs that are so-called "dead-end" 

jobs with no opportunity for advancement. The jobs that are 

in a sequence of moving up generally bring about a high 

degree of satisfaction and those "dead-end" jobs generally 
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bring about a high degree of dissatisfaction. A few of the 

respondents specific comments to this question (question D) 

are listed below with all of their comments found in Appendix 

F. 

"1 
1 

11 be an executive manager before 1 1 m 20 and 
hopefully a supervisor when 1 1 m 21." 

"Because in September I am getting a promotion 
and I have worked for it plus I am working for a 
good company." 

"At this time the possibility seems very good." 

"No opportunity for advancement unless lid like 
to be the owner." 

"Presently I have no opportunity for advancement." 

"My job title has changed on the average of once 
a year since I have been there and the company tries 
to promote from within." 

"1'here is an extremely wide opportunity for advance
ment." 

"No opportunity for advancement at all." 

These comments point out some reasons for the good 

opportunity for advancement--promoting from within, working 

for a good company, etc. No specific reasons for no oppor

tunity for advancement are given. 

As can be seen in Table V, fifty percent of the 

respondents are satisfied with their present jobs all of the 

time and thirty-six percent are satisfied most of the time. 

The summary of the respondents' answers shows that only six 

percent of them are dissatisfied some, most, or all of the 

time. 
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RESPONSES TO THE QUESTION, "TO WHArr DEGREE ARE YOU SATISFIED 
WITH 'fHE TYPE OF WORK THA'J1 YOU ARE DOING?" 

---------""--

Number of 
Respondents Response Percent 

25 Satisfied all of the time 50% 
18 Satisfied most of the time 36% 

4 Satisfied some of the time 8% 

2 Dissatisfied some of the time 4t'/o
1 Dissatisfied most of the time 2% 
o DissatiSfied all of the time 0% 

50 100% 

The respondents' comments to this question (question 

E) may be found in Appendix G. Those listed below indicate 

some specific areas of satisfaction and dissatisfaction. 

"Because it's interesting and the type of work I 
enjoy doing." 

"I'm satisfied because I'm working with my hands 
and creating beautiful objects." 

"I love sales." 

"I enjoy the food industry; the pay can be 
excellent. The advancement is good. It is always 
a challenge." 

"I enjoy working with jewelry better than any 
other kind of work. 1I 

"I would rather work as a receptionist in some 
office." 

1'1 'm an optician and I really enjoy optics." 

"It's interesting enough, not boring and has 
variety." 
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These comments indicate that many of the respondents 

were pleased with the type of work they are now doing because 

they have found the kind of work that each individually en

joys. Their comments encompass many different kinds of work, 

but most of the respondents are satisfied with the type of 

work they have found. 

The final question on the questionnaire was, "If you 

were to go through the Distributive Education program at 

Urbandale High School again, what changes in the program 

would you like to see made?" 

All of the COIrul1ents to this question may be found in 

Appendix H. Those comments listed below are representative 

of answers received. 

"A few more field trios to different businesses 
would give the students a better insight as to the 
types of jobs they might be interested in." 

"If possible, I would like to see the students 
have a few more job offers to choose from, instead 
of the one that I had. Overall, it was a good 
program. II 

"There aren't any. It was great fun and when 
something's fun it's easier to learn and want to do." 

"I was very satisfied with the program." 

"No chans:es at all. I feel it is an outstanding 
experience for the individual who d~sires to ~a~ some 
extra money and learn about the buslness worla. 

"None, I enjoyed the course." 

"lf it would be at all possible, help the student 
find a job which is related to the field he is 
interested in going: into." 
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These comments indicate the general satisfaction with 

the program as it is presently being operated. 

The second part of the problem is: What is the rela

tionship between the degrees of job satisfaction and the 

grades the respondents received for their on-the-job training 

while they were enrolled in the Urbandale High School Dis

tributive Education program? 

Table VI is a listing of on-the-job training grades 

taken from the graduates' permanent files in the guidance de

partment at Urbandale High School. These grades and the 

'fABLE VI 

URBANDALE HIGH SCHOOL DISTRIBUTIVE EDUCATION PROGRAM
 
GRADES FOR ON-THE-JOB TRAINING (1966-67 - 1971-72)
 

1966-67 1967-68 1968-69 1969-70 1970-71 1971-72 

B,B B,B A,A B,B B,A A,A
' ..,B,B e,B B,A e,e e,B B ,n 

13,1:3 G,E B,B B,A e,e B,B 
C,B e,e e,c e,B B,B A,A 
b,B B,b A,A e,e A,B A,A 
A,A A,A C,A B,A B,B 
A,A e,e is,B A,A 

B,D B,B C,E 
C,A B,A A,A 

A,A B,B 
B,A .d,B 

' f t' prevl'ously described, were treateddegree of sat 18 ac lon, . 

statistically using the Pearson Product-Moment Formula (see 

Appendix I for formula). Through this statistical analysis 
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a coefficient of correlation of +.06534 was found. For the 

Urbandale High School Distributive Education graduates 

responding to the questionnaire it would seem then. that 

there is no relationship betw~en their degrees of satisfac

tion with their present jobs and the grades they received for 

their on-the-job training. 

In this chapter. the data obtained through this study 

has been presented. Chapter IV is a summary of this data 

and conclusions drawn from it with recommendations for future 

operation of the Urbandale High School Distributive Education 

program. 



CHAPTER IV 

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 

SUfvuViA RY 

The following summary of the responses to the ques

tionnaire indicated a specific answer to the first part of 

the problem, that is: To what degree are the graduates of 

the Urbandale High School Distributive Education program 

satisfied with some specific aspects of their present jobs? 

Ninety-eight percent of the respondents liked the 

working conditions all, most, or some of the time. 

One hundred percent of the respondents got along with 

the people they worked with all, most, or some of the time. 

Seventy-two percent of the respondents were satisfied 

all, most, or some of the time with the amount of money that 

they earned. 

Sixty percent of the respondents were satisfied with 

the opportunity for advancement all, most, or some of the 

time. 

Ninety-four percent of the respondents were satisfied 

with the type of work they were doing all, most, or some of 

the time. 

The average of the above five job aspects is a degree 

of satisfaction of 84.8 percent. These individual percentage 

figures and the average indicate that the graduates who 
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responded are relatively satisfied with these aspects of 

their present jobs. 

The second part of the problem, What is the relation

ship between the degrees of job satisfaction and the grades 

the graduates received for their on-the-job training while 

enrolled in the Urbandale High School Distributive Education 

program?, is answered by using the coefficient of correlation 

found in the statistical analysis. The coefficient of 

+.06534 indicates practically no relationship between the 

students' perceived degrees of job satisfaction and the on

the-job training grades they received. 

The written comments of the respondents generally 

indicate satisfaction with the overall Urbandale High School 

Distributive Education program. They also indicate these 

major areas of satisfaction in the five areas of the ques

tionnairel 

1) Workin,g conditions - "Good, outside jobs, plenty of 
exercise, and a relaxed, informal atmosphere." 

2) Relationships with others - "Considerate, friendly, 
and down-to-earth people." 

3) Amount of money earned - "Pay commensurate with job. 
Hoping for a raise, Not always enough to pay 
all the bills." 

. f t 4) Opportunlty or advancemen "Promote from within 
and working for a good company.1I 

5) Type	 of work - Respondents listed many specific kinds 
of jobs that they are presently holding and 
satisfied with. 
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CONCLUSIONS 

The conclusions drawn from this study are: 

1. The first hypothesis of this study is true. The 

graduates of the Urbandale High School Distributive Educa

tion program are satisfied to a high degree with some speci

fic aspects of their present jobs. The study has shown this 

to be true with an average degree of satisfaction of 84.8 

percent. 

2. The second hypothesis of this study is false. 

There is no relationship between the degrees of job satisfac

tion and the grades received for on-the-job training while 

the respondents were enrolled in the Urbandale High School 

Distributive Education program. This study has shown that 

with a coefficient of correlation of +.06534 there is prac

tically no relationship between these two factors. 

J. A large percentage of the Urbandale High School 

Distributive Education graduates who responded to the ques

tionnaire are very satisfied with the listed aspects of their 

present jobs. 

4. The grades that the students receive for their on

the-job training experiences are not indicative of the stu

dents' perceived degrees of job satisfaction. 

5. From their written comments. approximately one

fifth of the respondents were dissatisfied with the kinds of 

on-the-job training experiences available to them. 
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6. Also in their written comments, the respondents
 

indicated that they would have liked more resource persons
 

brought into the classroom from outside the school.
 

7· As seen in their written comments, the respondents 

felt that more field trips could be used and that the program 

could be better publicized to make everyone more aware of 

what it is. 

RECOMME~TIATIONS 

The preceeding conclusions have been drawn from this 

study after a thorough investigation of all the data gathered 

through the use of the questionnaire. After considering the 

statistical data, the written comments by the respondents to 

each of the specific questions on the questionnaire, and the 

respondents' suggestions for future changes in the program, 

these reco~~endations are made: 

1. The Urbandale High School Distributive Education 

program should continue under its same general mode of opera

tion. Continued stress should be placed on a broad, general 

exposure to the different aspects of the world of work. 

2. Consider making changes in the grading methods for 

the on-the-job training experiences. Study this area in 

terms of having the grades better reflect the students' per

ceived degrees of job satisfaction. 

3. The Distributive Education coordinator should 

broaden his contacts with potential employers so as to 
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include as many additional J·ob opport··un~t~es as possible. 

1. Bring more outside authorities into the classroom 

as guest lecturers. 

2. Consider planning more field trips and other out

of-school activities. 

3· Use all possible methods to pUblicize the Urbandale 

High School Distributive Education program to the community 

it serves. 

This study has taken a serious look at the job satis

factions of graduates of the Urbandale High School Distribu

tive Education program. Although the study has brought forth 

some conclusive evidence, it also has some weaknesses: 1) The 

number of graduates responding from the total possible 

respondents was relatively low (50 of 141). This has prob

ably occurred because of the number of years that have passed 

since many of the possible respondents were involved with the 

program. 2) One-half of those responding graduated during 

the last two years covered by the study. This would force 

the responses to be more indicative of practices used during 

the last two years of the study. 3) The questionnaire may 

have been too long and time consuming to obtain good. complete 

responses from every former student. 

Further study should be done to increase the knowledge 

about the Urbandale High School Distributive Education 
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program and also to upgrade the program. Such questions as 

the following need to be answered: 

Why is there practically no relationship between 
the students' perceived degrees of job satisfac
tion and the on-the-job training grades they 
received? 

What specific aspects of the program lead to the 
very high degree of satisfaction of the respondents 
in the way that they got along with the people they 
worked with? 

Why did many respondents comment about the lack of 
job training experiences available to them? 
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APPENDIX A 

Urbandale High School 
Urbandale. Iowa 50322 
July 13. 1973 

Dear Urbandale High School Graduate. 

I am in the process of gathering data for my Master's 
degree from Drake University and I need a few minutes of your 
time to help me complete this research. Hopefully, the 
information that you give will help improve and strengthen 
the Distributive Education program of Urbandale High School. 

The information that you give on the enclosed ques
tionnaire will not be attributed to you as an individual. 
The information will be compiled by groups and not by indi
viduals. I am attempting to reach all of the graduates of 
the Urbandale High SChool Distributive Education program 
since its beginning in the fall of 1966. 

I have attempted to construct the questionnaire so that 
it will take only a minimum amount of your time. Your 
opinions can be very beneficial in helping to improve the lDistributive Education program at Urbandale high School. t 

Please complete the enclosed questionnaire as completely 
as possible and return it to me in the self-addressed 
stamped envelope. I would appreciate it if you would c?mplete 
the questionnaire and return it to me by July 24. ThanK you 
very much for your help. 

SincerelY, 

Steven L. Fey 
Distributive Education Coordinator 
Urbandale Hieh School 
Urbandale, Iowa 50322 



APPENDIX B 

QUESTIONNAIRE 

NAME	 PRESENT 
ADDRESS 

AGE 

YEAR OF GRADUATION FROM URBANDALE HIGH SCHOOL 

1.	 CURRENT EMPLOYMENT STATUS, 

Employed 

Unemployed 

2.	 Check the type of business establishment in which you 
received your on-the-job training while enrolled in the 
Distributive Education program at Urbandale High School. 

Grovery store or supermarket
 

Service station
 

Department store
 

Specialty shop
 

Restaurant
 

Other (please list)
 

If you are now unemployed, for what ~ength of time, ~f 
any, did you work immediately followlng your graduatl0n 
from Urbandale High School. 

-_._--------~._--_ ... _~~----_ -_~._-_.... __ .....--.--~~----_... _. --------------.........---- ..... ... 
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50 
If you are now unemployed, please list the reason or 
reasons for your present unemployment. 

If you are now employed, either full-time or part-time 
please answe: the following questions about your prese~t 
job by checklng the most appropriate responses. 

If you are now unemployed, please complete the question
naire in relation to your last job. 

A.	 How much of the time do you or did you like the 
general working conditions of your job? 

Like the working conditions all of the time. 
Like the working conditions most of the time. 
Like the working conditions some of the time. 
Dislike the working conditions some of the time. 
Dislike the working conditions most of the time. 
Dislike the working conditions all of the time. 

Please list the reasons why you like or dislike the 
working conditions of your job. 

d.	 What is the relationship between you and the people 
with whom you work? 

Get along with them all of the time.
 
Get along with them most of the time.
 
Get along with them some of the time.
 

time.Don't get along with them some of the 
time.Don't get along with them most of the 

Don't get along with them at all. 

Please list the reasons why. you either do or don't 
get along with the people wlth whom you work. 

-------~ 
-----~--~--- 

-----~-
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C.	 To what degree are you satisfied with the amount of 

money that you are presently earning? 

Satisfied all of the time with the amount of
 
money that I earn.
 
Satisfied most of the time with the amount of
 
money that I earn.
 
Satisfied some of the time with the amount of
 
money that I earn.
 
Dissatisfied some of the time with the amount
 
of money that I earn.
 
Dissatisfied most of the time with the amount
 
of money that I earn.
 
Dissatisfied all of the time with the amount of
 
money that I earn.
 

Please list the reasons why you are satisfied or dis
satisfied with the amount of money that you earn. 

D.	 To what degree are you satisfied with the opportunity 
for advancement that is available to you in your 
present job? 

Satisfied all of the time with the opportunity
 
for advancement.
 
Satisfied most of the time with the opportunity
 
for advancement.
 
~atisfied some of the time with the opportunity 
for advancement.
 
Dissatisfied some of the time with the oppor
tunity for advancement.
 
Dissatisfied most of the time with the oppor
tunity for advancement.
 
Dissatisfied all of the time with the opportun
ity for advancement.
 

~lease list the reasons why you are satisfied or, dis
satisfied with the opportunity for a~vancement tnat 
is available to you in your present Job. 

----------------_. 
-=----~~ -- ----- ~ --~~~_._-----
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E. To what degree are you satisfied with the type of 

work that you are now doing? 

Satisfied all of the time with the type of 
work that I am doing.
 
Satisfied most of the time with the type of
 
work that I am doing.
 
Satisfied some of the time with the tyPe of
 
work that I am doing. 

----- Dissatisfied some of the time with the type of 
work that I am doing.
 
Dissatisfied most of the time with the type of
 
work that I am doing.
 
Dissatisfied all of the time with the type of
 
work that I am doing. 

Please list the reasons why you are satisfied or dis
satisfied with the type of work that you are now 
doing. 

If you were to go through the Distributive Ed~cation program 
at Urbandale high School again, what changes In the program
would you like to see made? 

------- ---~~-------- ------------ 

------------- ~-----------

Please return this Questionnaire I'n the enclosed envelope. 
Thank you for your cooperation. 



APPENDIX C
 

ALL RESPONSES TO QUESTION A
 

Working in.a tropica~ fish store requires studying all 
facts be~ore selllng .. Selllng requires public contact. I 
enjoy thlS, and esp~clal~y the elbow grease you need cleaning
tanks and transportlng flSh. 

My job is interesting. Something different to be 
done everyday. I meet many different people. 

It is a good outdoor job. Meet nice people who are 
traveling. 

Ideal location--free transportation furnished--ideal 
hours. 

Because I am outside. I like the exercise. 

I do not care for some of the management. I like the 
challenge of meeting and overcoming different situations with 
customers. 

It was a beautiful office with great people and my 
boss was great. 

Good employer-employee relations. I also enjoy my 
work. 

because I enjoy the work I am doing. 

I liked the people mainly both that I worked with and 
met on the job. 

~ummer job between school, good pay, not hard, but 
very long hours. 

I work for a deDendable company that has many employee 
benefits, I get along ~ell with my co-workers, and my cus
tomers are usually easy to please. 

I like the working conditions because I work at my 
own sDeed (cleaning rooms), no tension, carefree. 

d th reSD,' onsibility I have.r like the paper work an e 
~ostly I like to keep bUSy. 

Good hours; interesting work; good boss. 
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There is no real b?ss. Everybody is pretty much on

their own. They hardly flre anybody. You could skip work
and they don't get mad. You can go back to work anytime
cause they need workers. 

like my job and conditions because I enjoy my work 
a lot. 

Challengi~g, a lot of responsibility, good pay, good 
people to work wlth--the company cares. Good fringe bene
fi ts. 

The people are all around my age, it's a very relaxed 
and informal place, and it's interesting and creative work. 

I like working in the hospital and being able to help 
other people. At times the working conditions are quite 
unfair. 

A little over 6 months ago a team of efficiency ex
perts came in and tried to program our workers to the 
company's specifications, this has caused a lot of problems 
between the company and employees because they, the company, 
can't understand why every man can't run the same amount of 
pieces an hour. We give the company plenty of reasons but 
they won't listen. 

Because the work is different every day and most of 
the time is interesting work. 

I like it because I'm learning the carpentry trade. 

Out in the open and not in a stUffy building. 

:'vork outdoors most of the time--dislike mental harass
ment by military--confined to the general area around the 
base--stateside and foreign. 

I enjoy the people I work with, the challenge it 
brings, the patients I take care of, being able to be ~y own 
boss and having responsibility I feel capable of handllng. 

Too many hours off. 

I was a department head. I was you.ng and other ladies 
. ob. 'rheywho had been there years resented me gettlng the J

stole my customers and made it very unpleasant. 



APPENDIX D 

ALL RESPONSES TO QUESTION B 

we try to have consideration for one another. 

Everybody works together. 

We're usually too busy working to get a chance to 
visit, so when we do get to visit, we have so much to talk 
about we don't have time for petty quarrels. 

There was just one salesman who was hard to get 
along with. Other than that I loved it. 

They resented me. Other jobs I had just as a sales 
clerk I got along fine with everyone. 

Easy to work for. Pleasant personality. 

Most people are easy to get along with but occasion
ally I have an aide who complains or requires extra atten
tion and takes my time that I could have spent on bookwork 
or with patient observation. 

~ost of us here at work are all thinking about going 
back to the states. Getting out of the Air Force. 

Every once in a while everyone gets under someone's 
skin. 

They are trying to help me out. 

Because we all have a job to do and everybody on the 
job is equally skilled. 

They are all good friends and I feel if I can't ~et 
along with the people I work with then,I b~tter change JOb~. 
I feel this is very important because lt glves you a bette_ 
working atmosphere. 

There are always people at a job that you don't get 
along with. I don't like working with people who are lazy. 

I ~et along with them because we have a lot of the 
same inte~ests and they are all around my age. 
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There are 3 ?f us under my b?ss. Two of us work 

together and the thlrd party just SltS there. ~.lh ' . t d . h en the thlrdparty came ln 0 our epartment lt was our respon 'b'l'Sltrain her. Then she has the nerve to tell us h 1 l~Y to 
to be filed and under what letter of the alPhawb tere th~nfgs are 

. 1m It t e , as 1 wedldn't ow. ge s to be an old story. 

I'm working with people in high school--it creat 
bigger ch~llenge than working with someone that has a l~~ ~f 
job experlence. 

I can answer this with complete truth because I am 
leaving,my.present route to become a Bupervisor for GUys Foods, 
Inc., wlthln the last week all my customers have told me that 
they wish I would stay. 

Because we know everybody in the whole village and 
welre all one race. No prejudice and we're all related in 
some way. 

I am in the same boat as my fellow salesmen and 
rocking the boat will profit no one. 

Because they are just down to earth friendly people. 

Problems that are created by an individual end up 
being taken care of by me or solved by me. 

People are traveling and find a lot of things to talk 
about. 

No conflicts because there is no time or need to take 
or give a lot of crap. 

Who knows, everyone does his job and we all get along 
fine, of course there is always the humor that's added which 
helos in any job. 

Most of the employees were easy to get along with and 
we did occasionally have to work closel~ together, but got 
along. The people with whom I worked w~t~ were very friendly 
and fun to know and easy to get along Wltn. 

Besides the owner of the shop being fri:nds, I was, at 
first, the only employee. The owners ~ever haa you do a job 
that they wouldnlt pitch in and help WIth. 

.. . l' enJ' oy wor1Kl'ng.. with them, they are a lot1 maIn Y Just 
of hel p and fun. 
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The people I work with are very frie dl I
 

like a boss-employee relationship. There an Y' It s not
 
. k . b btl"	 re rul es to follow 11	 e any JO, u enJoy g01ng to work I 

people	 every day. We have a lot of fun. · meet new 

We all pretty much mind our own jobs but are inter
ested in each other and try to help each other out when busy. 

Some work--some don't. 

Very friendly people, not a real business-like rela
tionship. 

Fine people. Only see them at work. No one is pushy. 

We all got along--mutual trying of friendship. I did 
my job	 and they expressed appreciation. 

Because they are very nice people. 

These people aren't narrow-minded. They are broad
minded, liberal individuals. 

The biggest problem is convincing older people who 
work for us that I am not trying to play big shot, but trying 
to get the work completed. 

Everyone respects everyone else. No one thinks he or 
she is better than anyone else. 

It's a small town we work out of and everybody knows 
everybody else. 

Everyone gets along pretty well. 

The people especially, employer, seemed to have a good 
attitude towards D.E. students. 

I got alon~ with everyone because I kept my mouth 
shut. I f I ,got mad I for,got all about it. They were all 
very nice and easy to get~along with. P.S. I never got mad 
much anyway, just a few times. 

Everyone worked together. 

~e all happen to be good friends. 

w1'th 7 men and you to be the onlyIt's hard to work	 h 
woman (full-time) and to be lady-like and take all t e 
they give out. 
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I ~m wo:king in a Nursing Home for old people. I 
like wor~1.nt? W1. th ~hem and;~~o try and, ma~e their day brighter.
Whether 1.t 1.S readl.ng the blble or brlnglng them fresh fruit 
every day· 

They sure seem to appreciate it. 

Everyone I work with likes their job. We all seem to
 
have something,in co~mo~ an~ that's that we al~ enjoy

orking with kIds. ~y Job 1S hard work, but w1th the other
 

;eopleon the staff we make the work into fun.
 



APPENDIX E 

ALL RESPONSES TO QUESTION C 

I am earning what I am qualified to make and 
pares with other jobs of similarity • it Com-

Pay not commensurate with job. 

When I worked I truly fel t with my background in D.E. 
and special talents to sell I was terribly underpaid. I 
love to sell clothes and I'm very good when given responsi
bility. 

I was being paid sUfficiently for my job. 

After a while I was hoping for a raise. 

Recent pay raises for military personnel. 

I was satisfied with the money I earned. They gave 
raises when you earned them. 

Though minimum wage was all I could expect for the 
unskilled work I was doing, it seemed that after deductions 
there was no paycheck left. 

Would like to go on full-time instead of part-time so 
I could make more money. 

I was getting paid $1.25 an hour. 

I plan on getting an apartment and I can't afford it 
with this job. 

Il,ost of the time I don't get enough hours. 

A t first we are reviewed at the end of 3 
0 

months, again 
after 6 months of employment, then yearly. ReVIews are 6 
usually late. J month review was 2 months late, th~n 
c' 1 eVIewmonth review was J months late. Finally my ~eary r 

was only a month late. I feel if the ~up~rvIs~rs are ~~;~' 
pay raises should be rptroactive, but It ooesn t work ~ 

~ Ott ' to our branch super-
w~y. A~ter pay increases ° are subml eo . . he home 
VIsor, It may ta ke some tIme before they get lnto t 
office. 
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I am satisfied to an extent becau I . 

so much. Most often it seems I'm getti se .enJoy my work 
I'm learning in my job. I am dissatisf~~dPald for all that 
the day doesn't always end at 5 P.M. Lon ~omewhat because 
and a lot of strain is put on the staff. g ours are spent 

I am fairly satisfied with the money I earn, excent 
when they make me take charge of a shift then I feel I sh·ould 
make a few extra dollars. 

The way the standard wage laws are now who can be 
pleased? I work J years and a newcomer comes and makes $.40 
less than I do. bad! 

I would like to earn much more than the Navy pays. 

I was dissatisfied with the low pay Younkers gave me 
and if it hadn't been for my commissions I wouldn't have 
stayed for $1.60 an hour .. But my commissions made my check 
so it was easy to live on It. 

At the time of employment, I was living at home, so I 
was able to save well over $1000. 

I am getting the maximum pay that the company pays, 
but sometimes it doesn't pay for all of my bills. 

My hourly wages is about rock bottom. If working for 
bigger company or in a union, I could make double or pos
sibly triple. We do work a lot of overtime which helps, but 
I don't have much time to enjoy myself. 

I am not experienced in the field I work and they are 
training me on the job. 

I think the company has been very fair wi~h.m: in the 
5 years I've been there onlY now that I am salarlea 1 only 
receive one raise a year. 

About the only reason I'm dissatisfied is that prices 
go ~p all the time, wages don't. 

because I like the work I'm doing. 

respons ibility and workI am dissatisfied because t he 
I do and I'm not paid accordingly. 

Gives me money to save up for school. 
comfortably.My wife doesn't need to work and we live 
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Because I was started at th 

knowledge) as part -time help. e same rate of pay (to my 

Our wages are constantly being rai' . 
cost of 1 i ving increases and I believe sea acCordlng to 
than most places. the wages are better 

I used to be a secretary earning $2 35 h 
I work harder on this job than any other J'o'b banf our and now 

" /'1 65 h . e ore and onlyget palQ ~. an our. I thlnk the minimum wage should b 
up to $2.00 an hour at any place of business. e 

For the amount of work I do and keep done and caught 
up all the time, I think I should make more. 

I'm fairly satisfied now as live increased in 2~ years
from $1.60 to $1.85 an hour. ~ 

My wants exceed my income all the time. 

In my opinion the work that I do warrants the pay I 
receive. However naturally I would like more. 

I earn more than before but just not quite enough to 
get what I need. 

On my way up the ladder to a pleasing salary. 

Because it is more than my other job. Work is harder 
but not as many hours. People I work with help me out if I 
have trouble at some part of the job I am doing. 

I make on the average $6.50 to $7.00 an hour. 

Cause money I s hard to get here and hardly no jobs I so 
we take what VJe get and it is a pretty good amount. $3·25 
an hour. 

I am satisfied because I get payed by commission an?t 
the more I sell the more I make I so if I wasn I t satisfied 1 

would be my own fault. 

. Being in the restaurant field the job is very demand
lng and the hours are very long. You can always use more 
money than you make in this job. 

. Dissatisfied because I need more money, but it's a 
Job to help me through school. 

rlein~ a nurses aide, I am very satisfied with the 
money I make and the benefits I get. 
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I feel that for the type of work I do that I probably 

ke more than the average man, I don't know what average is
~~rrentlY but I feel I'm well over that mark. 

Because it is one of the highest paid trades in the 
country. 

Because I am only single and with the money 1 ' m making
could be married and have 4 kids. 

Everything's going up. 

The way I see the Air Force is those who do practical
ly nothing are getting the good money. 
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APPENDIX F 

ALL RESPONSES TO QUESTION D 

I'm satisfied with the opportunity for d , d' f " - a vancement 
becal.;lse I m omg a cra. t I can learn a lot more about d 
requ1.res years of pract1.ce. an 

I'll be an executive manager before I'm 20 and hope
fully a supervisor when I'm 21. 

Because in Sept~mber of '73 I am getting a promotion 
and I have worked for 1. t plus I am working for a good company. 

There's really no advancement but once in a blue moon 
there is, but we're all pretty much equal. Like advancement 
you still get the same pay just a little better working place. 

It's not what you know--it's who you kiss!
 

My company offers advancement to anyone who trys for it.
 

I will not be working at my present job long. But,
 
pumping gas, there isn't much advancement. 

At this time the possibility seems very good. 

Right where I am I will stay, the only thing that 
advances Is my salary, being the secretary to the Traffic 
Manager. Unless I want to be Traffic Manager (which 1 may be! ). 

No opportunity for advancement unless I'd like to be 
the owner. 

They have a lot of opportunity to consider. 

I knew when I got this job there would be, no advanc~ment 
unless I apl ied for office work at the front deSK. There 18 

profit-sharing which I am very happy with. 

Every 3 months we have conferences with our supe~visors 
and discuss our chances of promotion and can have J or 
transfers in at once. 

No opportunity for advancement--summer only. 

Presently I see no chance for any advancement. 

:.:.>atisfied some of the time because 1 
1 m learning more 

about the business all the time. 
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. I I m really satisfied where 1 1 m currentl 

more t~me before I accept more responsibility. y at. I need 

My job title has changed on the average of once a year 
since I have been there and the company tries to promote 
from within. 

When fUlly experie!!ced I 'l~ be able to get any job in 
my field with good pay. I:;;lectronlcs has great advancement 
opportuni ties • 

Everyb?d;y does a little bit of everything which really 
leaves no pos~t~on to, work up and it disappointing to workI s 
1 or 2 years for a ra~se then get a nickel raise and receive 
no thank you for trying. 

I can only advance to the general manager or owner. 
I am the parts manager at his store on 23d. 

I had a job as cashier and part-time bookkeeper. The 
full-time bookkeeper had no intention of leaving her job. 

There would have been no advancement in my job for 
sure--But my job required more than just selling and I was 
very satisfied with that. I would not have wanted an ad
vancement. 

I am as high as anyone can get on a four year enlist-
menta 

rrhere is no opportunity for advancement. I go from
 
wrapping to butchering and who wants to lug beef around all
 
day.
 

I am dissatisfied with the chance for advancement
 
because in a nurs ing home you are either a nurse or an
 
assistant.
 

'There really isn't that much opportunity for adv~nce
ment with a camp counselor unless one would want to go 1 lnto 

mcamp director or organization supervisor. As far as 1 con
cerned I wound I t want to do this. I d r~ther, stay as ~~I 

counselor and be right in the field worklng dlrectly W1l,h 
the people. 

opening for a claim officeOur department had an , a~vear in the dep.artment , 
adjuster. At the time I had over "h t kes,'th no J experience. w a ~a .but they put a girl on there W1 " d 1 n~they made the declS10n ur- ~ me madder" than ever was that 

mumps.the week I was sick with the 
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There are many opportunities f 

am going back to school. or advancement, but I 

No chance for becoming manager. 

There w,:sn' t . really much chance for 
I worked but s~nce ~ t was only part-time I advancement where 
concerned. wasn't really 

Actually I don't think there is much advancement--in 
verifying magazine orders over the phone. 

Didn't really apply. 

There is not all that much advancement in the work. 

There is an extremely wide opportunity for advance-
mente 

A man can progress according to his abilities. In the 
Air Force progression is based on performance reports, 
special ty knowledge, test scores, time and grade, time in 
service, and decorations. 

Being a cashier and sales girl--one of many the 
chance for advancement was impossible. 

I was studying for my real estate license which I still 
study for in my spare time. I hope to get it by Spring. 

Sales clerks or department heads are never paid well. 
rrhe work is very dedicating and I believe I was always 
dedicated yet st ill underpaid ro matter how I improved. 

No opportunity for advancement at all. 

I have been offered advancement but until I feel I am 
more experienced in controlling people I have declined. 

Certa in jobs are advanced quic ker than others--cooks 

make stripes faster than a mechanic, etc. 

I'm doing the best job they have. 

, l' b t r foreman i"h'en l""r::et good1 cou d ecome carpen e 1 ~. ~~ 

enough.
 

8 chance to better your posibecause you always have 
tion by the skills you show in your work. 



At our company the only way to advance is to first 
a foreman. A foreman has the worst job he has to 

becom=Uff from the big men and then from the men he super
t~ke '-' In the last 2 years 2 foremen have had heart attackslses • h . b d ~ h t 
V f which died on t e JO an ave been fired for noton~ a hard enough on the men. 

.J 

beIng 

I have worked at. the V.A. for ~ years. Right now I am 
as hlg __. h as I will get Wl thout furtherIng my education. 



APPENDIX G 

ALL RESPONSES 'ro QUESTION E 

It' s a chall enge, things are completel d' f 
everyday, the process stays basically the sam~ b~t ferent 
to think about what you are doing all the time . you have 
detail has to be exact. ' Slnce every 

I like my work. 

I t is a good job considering how long I play to stay 
there. 

Want to change to something else sometime when time 
comes • 

No special reason I just try and do my best. 

I love sales. 

'There I S no real hard work to it. Just standing there 
picking shells, etc. We work on crab. 

I f you are not satisfied with a job of this type 
you're spinning your wheels every day I because you don It 
enjoy it. I enjoy it much. 

I enj oy the food industry the pay can be excellent. 
The advancement is good. It is always a challenge. 

I'm satisfied because I'm working with my hands and 
creating beauti ful 0 b j ects (stained glass tiffany lamps). 

I aet disc ourae:ed when there are 2 people to take 
care of 44 patients • 'The patients are not receiving the 
proper ca re • 

At times it is hard but I feel that's the reason I get 
paid and I just keep on working. 

because it I S interesting and the type of work I enjoy 
doing. 

I'm learning things that a lot of people wish they 
COuld I earn . .~ 

kunning a 972~ Cat end-loader. 
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r enjoy the work r was doing you had 

keep you bUSy and you did different jobs So enough to do to 
tired of the same thing. you did not get 

r enj oy working with jewelry better than any
kind of work. other 

It's interesting and occupies my mind. 

r enjoyed meeting people and working with them. I 
liked the variety of the people I met because it kept my
interesting. job 

r love what I'm doing now, but I'm not k'- wor lng. 

Some days I just don't feel like working. 

When I came in the Air Force I was told I was 
guaranteed a job in electronics--but was made a mechanic in 
a field that has alittle bit of electronics. 

I would rather work as a receptionist in some office. 

I liked meeting people and run.ning a cash register, 
but I sometimes disliked doing dishes and cleaning up. 

I would rather be in outside work. 

The work is very strenuous. 

My work is varied and I can more or less arrange my 
schedule as I please from day to day. 

I realize how much influence I have on the children I 
work with. Samet imes it scares me to think of the responsi
bili ty I have in hel Ding with their maturation. I don 't 
always k."10W the best' way to help solve problems a child ma:y 
have because of my lack of experience. For these reas?ns 1 

am dissatisfied with myself in the type of work I'm, dOIng. 
The job itself is very rewarding. I know I'm learnlng as 
much from the children as they are from me. 

1 love workin!;, with older people, and to kn?W t~~:t I 
have made this day w~rth living for them. To recel~e (ill 
spe . 1 k' .' ,~ +he day It IS rea YCla lSS, or hug 18 my rewara lor ~ . 
Worth it to see a smile on their face. 

I tis ali v i nfl • 

I,' t" ,,",\nd I really enJ' oy optics.am an op lelan , 
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I was a salesclerk and I didn't . . especIallycus t omers, some can be so mean and . like waiting on rude. 

It was everything 
~Ol~~~~ ~n~ ever really wanted toI ever go backdo and if lt s the only kind of job

I want. 

I was not too heavily supervised, and genuinely 
enjoyed the work. 

I find the work interesting, but would like to be out
side more often • 

. I am a Faye::- Operator for an asphalt company which 
will glve me tralnlng for many other types of machines. I 
also run the back of an oil truck, giving a change of pace. 

Very interesting and it's a field that is very impor
tant in today's education system. 

I like my work mainly because I am not strapped to a 
desk all the time. I am able to be up and work close wi th 
my people. Also I.B.M. makes so many changes that it is 
challenging to try to keep up. 

Gives me a chance to exercise my brain power. It's 
mentally rewarding. 

Because I like what I'm doing. 

It's interesting enough, not boring and has variety. 

I am Xerox machine opera tor and do customer copies for 
Northwestern bell. My job keeps me moving and makes the 
time go fast. 

I have always enjoyed doing housework. That's why I 
enj oy cleanin~ roomS. It's not hard work. I don I t plan to 
make a future'~ out of it. 

It's fun and also interesting I there is always some
thing to do. 

Workin" with sales and tropical fiS. h is ve1ry . inte·r
.t" .. 1 bring elsure

estlng. You learn somethin,g everyday p us 
into people's homes. ~ 



APPENDIX H 

ALL RESPONSES TO QUESTION ASKING FOR SUGGESTED CHANGES 

A higher pay scale--start with minimum wage. 

Putting kids in jobs with chance for advancement. 

Give the kids a choice of jobs--for example myself 
working as a salesclerk in an aquarium shop. Something I 
enj oy do ing. 

Really nothing. I feel the program is sufficient the 
way it is. 

I enjoyed D.E. class with Mr. F'ey very much. I don't 
feel there needs to be any changes made in the course. I 
learned a lot and enj oyed working at "Arnold' gil clothing 
store during the school year and after graduation. 

A few more field trips to different businesses would 
give the students a better insight as to the types of jobs 
they might be interested in. Also more outside sel.ling 
pro j ects • 

I can't think of any changes except there were several 
kids that didn't keep jobs or even tried to keep them. I 
think that everyone in the class should have and keep a job 
instead of sit around in the afternoon. If they can't keep 
a job they shouldn't get credit. 

I would like to see employers lecture on 1) How they 
judge if a person will be a good asset to the employer; 2) 
Incentive plans for employeesl 3) ilihat they look for when 
hiring people. 

I was very sat is fied with what went on in my class. 
I think our class had goad communication with our teacher. 
Vie had great respect for "what was being taught, 'I at least 
this is what my feelings were at that time and even more so 
now"vvQuld want my D.E. program to be the same again. 

Leave class room time optional to allow day or night 
time jobs. Emphasize more on construction work. [There are 
many good jobs for skilled laborers and operators. 

Less homework and more class participation. 



If possible, I would like to see the 
few more job offe~s to choose from, instead student have a 
I had. overall, 1 t was a good program. of the one that 

There aren't any. It was great fun . 
thing's fun it's, easier to learn and want t~n~o ~hen so~e-
the program was. Just great. And if I had a ch I. thlnk , t 
allover again I sure would. ance to do l

Prepare the students for rude customers , , and how to
handle them. IrhlS was very difficult for me as f l' 
are hurt eas ily. my ee Ings 

IViaybe a few lectures from some Successful businessmen 
could give a few personal tips from their experiences. 

More opportunity to see more ways of industry. Like 
more trips to businesses and maybe more speakers to talk 
about bad and good points of their businesses. 

I don't feel that there should be much of any change 
in the D.E. program. It really helped me get started in 
life. '1'0 be able to deal with people and their problems. I 
really apprec ia ted my new start in life. I felt that the 
D.E. program was a really good deal to get into. The classes 
in school really helped. Thanks againl 

I liked D.i., but I think I'd go into the a.E. program 
because tha t 's wha t I seemed to go into right after High 
;)chool. As for the program, I believe the review questions 
after each cha pter seemed to help the most. Possibly answer 
more questions. I don't know how much help this will be as 
my present job is an office situation. 

No changes, absolutely not. 

I was very satisfied with the program. 

I would like to see some kind of arrangements, made, 
with employers to let the, students see more, o~ how, ~n; t bUSl

ness is run. Ybe::.> s.. om,e 00 but where I worKea I dl~ , , ,. . ~ th k thaT
learn anythinf:: about how the place was run ~n? 1 .11~ 4" v 

should be the main reason for being on the JoD as a V'L<' 
student. 

Hone. I liked it just the way it was· 

. b tha~ suits theindivid
ore emphasis on findin~ B J~ eclp,llY about individualual, · are "~" 1.n e:ener'B'1 

IOlSCUSSlon ;~p eo~le in different areas
Job problems. l";ore DreS811tations OJ P t' , 'f advance-
of ret·'~l·l'

·G. 1. W1.tn" emp,aS1S. h' on. th·e opportunItIes or ' ... 
ment in that field •. 
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I think it was pretty good the way 't
 

1y in the Drogram the first semester 11 wtas. I was
 
on ,-', '. • re urned to w kat l'ilary Les~er s every s~mmer afterwards until 19 ~ or 
hanged my 1.deas of how 1. t was being run unde 7..1J when I 

c ~ r new managers. 

No changes a ~ a~l ~, I feel that it is 
xperience for the 1.nd1.v1Qual who desires to an outstanding 

:oney and learn about the business world. earn Some extra 

~ wdas p~ettYlsatisflie? attththe time, the way the class 
waS handle. 1~1¥ on Y camp aln en was not enough busi
nesses and work1.r:g es~a ?llShments knew it. Our job oppor
tunities were qU1. te 11m1ted then as they aren't now. 

I can't think of any improvements to make. 

I really can't think of any changes. I know I really 
learned a lot about selling and about the retail field of 
work. And that.."wha ~ I learned in your class, is still helping 
me today. I re.!.er back to what I learned qUlte a bit. 

I waul d 1 ike everyone to have the same a.rnount of 
hours. It didn't seem fair for some people to work J days 
and others to work 6 or 7 days from the time they got out 
of school to 9 or 10 at night and still have homework to do. 

I would have more in class sales instead of working
 
wi th note books.
 

I feel for most types of work it won't need much
 
chan~e. t for the type a f work I do I don't think there
 
is much you could say.
 

\'lhile in D .1:::. I worked in a restaurant. I would like 
to see better i 0 os 0 ffered . I also felt that a lot of the 
book work did ~ot a pply to the job I was in. I feel there 
should be some type 0 f individual study for each job. 

thou$2:ht was fl'nle. ~.nC1· I'm,', sure· v·-Fey I~indsI it d . ~,;_r. 
improvements to be made from year to year that he feels are 
needed. 

N,ore study and research done out of the classroom. 

f\ot much. I learned more from this course than all ,
the t h I had a good teacher.res of my school years put toget er. 

• . .. clas~ a~d it was 
1 ", !~~ne. I thought it was prettY,easy"", f" ~r t'eacher,
O~8 of fun with r. Fev. e was a nlce a"d a1
 

a.na I really Ii. d bein~': in his class.
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None. I enjoyed the course. 

No changes. I thought everything was 
get behind there was a.lways something extra i ood • If you 
and make up if you needed points that you mighort Yh·ou to try

ave lost. 

I would probably have a study in all types of 'obs 
for both men and women. Let students change for d J 
may?e a week, so students may learn how other typ:s ~i or 
bUslness es are run. 

If possible have more quality jobs that require more 
personal responsibility. 

It is hard to say since I was in the first D.E. class 
at Urbandale but I hope the classes since have had the oppor
tunity to raise more money for their class club. Also, and 
more important, I hope the class since have taken lJ.E. more 
seriously there is more to be gained there than just a way to 
get out of half day of school. I truly wish I had it all to 
do over again. I know I could gain a lot more in the class 
now that I've been here in the cold cruel world and realized 
that lI ya ain't tryin' ta hurt USll but help us smooth out the 
lumps we find in the business world. I'm not saying you 
didn't help because you did and for that I thank you for 
what I didn' t get I can only blame myself. 

If it would be at all possible to help the student 
find a job which is related to the field he is interested in 
going on into. I wanted to go to college and major in 
sociology and possi bly minor in child development. lily job 
in D.E. was workin6Z in a restaurant which did not help me at 
all in regards to ;TIy interests. Some type of job related 
to social work or maybe a day care would have been much ~ore 
beneficial. Some students need guidance or help contactlng 
organizations or a6Zencies with someone behind them as ~. ~ 
reference. If D. £: could make students more aware of (1llfer
ent agencies or organizations that are around the s:uden~ 
may have a better chance to find a job which could De be~ter 
related to his field of interests. 

I think tours "'hould hAve been taken to different.ldepartment stores so ~~u could see and learn the respons 
bilities not oni V 0 f the cl erks but the managers as wel~. 
The.. re wasn f t enou.rr h le,;,rnin.0.- in class about actua~ sel.llnhg 

Fe a t"' d' "'00 mue
merchandise. or learnincr about.· your merchan lse· 1 U'I
"'tud f C t;· .. h I ever used. was;

oJ Y, . rom. boo ks memori zing ~erms t, at n be around
 
a natural clerk and 1 t?:uess oecaus~ I love" to d in D.E. I
 
people •.. I never rea11 V used. anythIng I learns. f the
 
only. used the mime, be~ause 1 never got much out 0 ery·

cour·"e· -'..' . . 'n the store ev 

o. 1 enjoyed workIng part-tIme I. 
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n instead of classes all day and I feel longer hours

a"erlndO~e spent working.
shoU 

I think there should have been more book learning. I 
d it easy to not study at all. I learnedabout experi

fO~~ at my one job but not a broad knOWledge of the business 
en ld that books could have. taught me. I wish I would have 
WO~ n the clasS more seriously. At t~e time it was a way to 
take money and graduate at the same t1me. I think D.E. is a 
ma e good idea for those people who don't take advantage of 
r~~Y It gave me the experience to get a job faster when I 
graduate • 

-


II 



APPENDIX I 

PEARSON PRODUCT MOMENT FOm~ULA 

N 1XY - (~X){ ~ Y) 
r :::; -------------------

2 IN' r1 y2 (~ y)LJ1/Jl\l 2] X - ("iJ X):1 i l' lJ 
L- L --....J" 

r = + .06534 


